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Introduction to the OCoP

Welcome to Co-care project ‘Online Community of Practice Practical Guide’. Online
Community of Practice (OCoP) is web-based meeting and collaborative space where
people interested in this project can find answers to their needs and/or help
caregivers of those with Alzheimer's disease. In this space, you can explore different
trends and topics in the areas of health, research and technology to create an ideal
ecosystem and add value to the professional career. In addition, you may find
resources, information and the opportunity to exchange opinions with linked minded
people from the sector such as caregivers, scientists, researchers, students, teachers,
technologists etc.

This space has similar outlook and functionality like many popular social media platforms
such as Facebook. The key functionalities are listed below,

Groups for specific topics

Pages of information and guidelines on the use of the OCoP
Personal profile

Search

Notification

Chat function

News

Events

Registration

In order to access the community of practice space, first you must a registered user of the
website. To register, please go to -- https://co-care.eu/en/register

How to use this manual

This practical guideline explains the key features of the online community of practice
space and preliminary instructions to navigate. If you have any further queries, please
contact -
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The Home page

This is the main page where you will land. It has been designed in a similar style to tools
that many people are familiar with. From the home page you can access all the options

and parts of the OCoP. The main landing page has 7 main segment as illustrated in the

screen short below. Being a common

They are —

The parple bar
Status update

Edit profile
Information

Topics

Community dictionary
Chat

Noohkhwh =

1 [rcocare 1m0

Welcome # Update your status

o A W
+ @

Community connected (0) -
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1. The parple bar

At the top of the main landing page, the vertical bar has some common features which will
allow you to free surfing

Notification

‘V«'

Connection
Request
Main website Comments

Search Language

User profile

Main website

o , ¥ Co-Care ,
By clicking in the logo of the project 2> you can go back to the main

website.

Search

This window - _ allows you to search anything in the

community space. The search result will appear in our timelines. You can search for
people, groups and pages that you are interested in.

» To search for a topics use an exclamation mark before the name, for example: !
Alzheimers support.

» To search for a people use her name of the page, for example: pere.

= To find activity related to keywords use # before the word, for example: #Alzheimers

* You can also use the # to search for words that have been entered via hashtags.

Language

S S Selecteer een taal | ¥

By clicking in the icon you will be able to switch between the

language available in the platform.

Connection request

By clicking in the icon > E you will be able to see the connection request from the
other community members.
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Comments

By clicking in the icon = H you will be able to see the comments made by any
community members in the area of topic you added to your list.

Notifications

By clicking in the icon = ﬂ you will be able to see all the notifications. If you wish, you
can configure how you want to receive this information and can choose to receive
notifications by email. You can also filter your notifications by type to see summary of
those you have received. The notifications may pop up like the screenshot below —

¥ Co-Care & Seleccioneu l'idioma | ¥

Notifications

gloria sent you a chat message: Ja em diras el quél..
w ™ 2 months ago
Recent

[E’ Likes
Wa Comments ' marc sent you a chat message: 10/a...
) ™ 5 months ago

3 Shared

& Community

y®) Montse Romero Mas sent you a chat message: Hola Pere...
R ‘- ™ 5 months ago

& Mentions -

™ Info
i&s Topics
M Chats

¥'r Pokes

User profile

By clicking in this icon = you will land in your profile page which gives many feature
to discover the activities the community.

At the top part of your profile you have options to directly access your news, your profile,
your photos, your connected community and the groups you belong to.

-
Iéf-ﬁ;_m iens en Convergencia Digital i Mol

Quick shortcuts to
switch between tabs
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This tab will give you an overview of all your activities like posts, pictures and status you

have shared.

About

On the left side the ‘About’ window shows your profile data. Once you upload all you
profile information. In addition you can see events, places, pictures news. As illustrated in
the example screenshot below —

About

= Works at: Confluence

L Video call link:
https://meet.jit.si/peremartinez

@ Lives in: Vic, Spain
B Born on: August 22,1963

£ Community: 11 people

Community

You will be able to see the communities you joined as illustrated

screenshot below --

-wr

About

Events

= Allevents

9 Places
E Pictures

Timeline About Community (11)

serge

& Works at: Confluence

& Video call link:

https://meet.jit.si/peremartinez

& Livesin: Vic, Spain cristina

B8 Born on: August 22,1963

£ Community: 11 people

Community (11)

serge

cristina

martacorona

anna
Anna Ramon

0 Celia Soares

Topics (5)

in the example

K

K

K

K

K
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Bu clicking the icon > You can also access the newsfeed, notification, topics,
settings, and logout options as illustrated in the example screenshot below —

omorahmed@easpd.eu
MNews Feed
Motifications

[opics

settings

Log Out

2. The status update

This status window will give you option to share a status, attach a picture, a document, a
video and location based check-in. Simply, write down the status and then publish it.

i Update your status

What's on your mind?

mE = Q  Publish
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3. Edit profile

You can edit you profile by adding Photo and background. You can add some words about
yourself in the Bio section as well as your video chat address on platforms like Jitsi, Zoom,
Webex, Teams, Skype etc.

You will also be able to change some the settings to make more personalized. A new page
will come up once you click the edit profile button. Configure how you want to receive your
notifications.You can also block another community user from seeing your activity if
necessary. Request to be able to interact with other people in the community: this allows
you to approve the contact. See the screen to below --

Settings General Settings
Q General
Video callid  https://meet.jit.si/peremartinez
> ages
@ Profile Images Your video call id (meet, zoom, skype...)
B Notifica

Bio ' Empresari i CEO de Itechgrup i
@ Blocked Users confluencia, voluntari de la

About you (160 characters or less)

Save Changes

4. Information

By clicking in window you will be able to find only informative pages where you can
comment, ask questions and/or share. These include:

» FAQs/Q&A

» Rules of good use of the OCoP.

=  Community of Practice User Guide.

See the screen shot below --
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5. Topics

You will be able to see the topic of your interest as illustrated in the example screenshot

below --
v Timeline About Community (11)  Topics (5)

About " "
Alzheimer's disease

View
2 Works at: Confluence Public Topic (1 members)
X Video call link:
https://meet.jit.si/peremartinez
@ Lives in: Vic, Spain Alzheimer's disease e
Public Topic (1 members)
EB Born on: August 22,1963
£ Community: 11 people
alzheimerportugal Vi)
Community (11) Public Topic (2 members)
serge cristina
alzheimerosona e
Public Topic (1 members)
advanced alzheimer's View

Private Topic (1 members)

Create a topic -- This feature will allow you to create and share a topic with many detail
information as needed. You can provide a name, a title, attach a cover image and
description. Feel free to post a relevant topic of your interest and follow the discussion .
See the illustrated in the screenshot below --

Topics Create Topic

4+ View all topics
Name

Alzheimer avangat The topic name (will appear in URL)

Alzheimer Avanzado
Title

Alzheimer Osona The topic title (will appear on the topic's title)

The topic cover image

el Alzheimer Portugal

Alzheimer Vejez

Privacy  Public ~

The topic privacy

Posts ' Any member v

Who can post in the topic

Description

The topic description

Create Topic
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Choose a topic that interests you and click on it to form part of it. Once you do this, any
information on this topic will appear on your timeline. You can stop being part of a group at
any time. You can also create your own topic and lead it. See the illustrated in the
screenshot below --

61 2532-EPP—1 -201 9—1 -ES—EPPKAZ—KA of the European Union
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Topics

+
+

Community Activity

amistat2 commented on a
message. 21 days ago

amistat2 liked a message.
21 days ago

marc commented on a
message. 22 days ago

marctest commented on a
message. 23 days ago

Community (5)

View all topics
Create Topic
Alzheimer avangat
Alzheimer Avanzado
Alzheimer Osona
Alzheimer Portugal

Alzheimer Vejez

6. Community Directory:

Erasmus+ Programme

Here you will see all the people that make up the community, highlighting those you have
accepted to be able to interact with directly.

Community Suggestions
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7. Chat

By clicking in the window, you will be able to communicate with anyone in the community if
you have accepted their request to be part of your connected community. See the
screenshot below --

Community connected (0) I —

Search in friends
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